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(Azhar Susanto,2009:6; Heidmann,2008: 80; 
Romney dan Steinbart, 2012: 6; Arens 
et.al.,2008:7; DeLone dan McLean,1992: 62; Hall, 
2011: 15; Laudon dan Laudon, 2012:13; Gelinas, 
2012:17; Sacer et al.,2006: 62; Scott, 1986; Salahi 
et al.,2000; Sajadi et al, 2008; Pornpandejwittaja 
and Pairat, 2012; Delone dan McLean, 2003; 
Nicolaou, 2011; Salehi et.al.,2010; Xu et al.,2003; 
Sacer.,2006; Ponte dan Pilar, 2000. 
 

(Keasey Kevin et al, 2005; Jones dan 
Rama, 2003:7; Adji Suratman, 2010; 
Adrian Suteja, 2012). 
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