International Business Management & (6): 652-659, 2012
ISSN: 1993-5250
© Medwell Journals, 2012

Resilience and Competitiveness among Students in the Free Enterprise (SIFE) Program

"Norasmah Othman, *Hariyaty Ab Wahid and *Haliza Hussein
"Faculty of Education, Universiti Kebangsaan Malaysia, 45600 Bangi, Selangor, Malaysia
"Faculty of Management and Economics, Universiti Pendidikan Sultan Idris,
35900 Tanjong Malim, Perak, Malaysia
*Selangor Islamic Education Campus, Bandar Baru Bangi Mail Centre,
43657 Bandar Baru Bangi, Selangor, Malaysia

Abstract: The purpose of this study 1s to 1dentify the relationship between resilience and competitiveness of
students in the Higher Education Institutions (HEIs), who are actively participating in the SIFE Program in
Malaysia. Resilience dimension in this study consist of resistance to stress, adversity and risk; while
competitiveness dimension are strategic commurmnications, planning and admimstration, strategic action,
multi-cultural and self-management. About 124 HETs” students who participated in SIFE National Exposition
2011 and 124 students who did not participated SIFE Program, were selected as respondents. Quantitative
approach using the survey method was used 1n this study. Questiommaires were used as the main nstrument
to collect data and data obtained were analyzed using SPSS. Overall, the resilience of SIFE participants was
found to be at a lugher level compared to the non-SIFE participants. The level of competitiveness among the
two groups of students was at a moderately high level. The result showed a very high positive correlation
between resilience and competitiveness with the Pearson correlation coefficient value of 0.83. The implication
of this study 1s the Mimstry of Higher Education mn Malaysia should encourage greater participation of
university students in the SIFE program as an effort to strengthen the resilience and competitiveness among

students.
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INTRODUCTION

As Malaysia faces problems with its quality of human
capital and unemployment, it seeks to intensify the
mtegrated development of human capital. Several studies
of Higher
Education Institutions (HELs) entering the job market has
underdeveloped employment skills. They are also said to

have shown that Malaysian graduates

have a shortage and mismatch of skills required by
employers and the job market (Ministry of Higher
Education, 2010, Nunez and Livanos, 2010).

The HEI System Tracer Study in 2010 showed that
there are still many unemployed graduates at a worrying
figure of 42,955 (24.6% of 2010 graduates). Yet, another
12,250 (7%) are still waiting for job placements. These
figures point to a waste of highly educated human capital
and therefore, the nation suffers economic losses for not
being able to use its human resources effectively.
Reasons for unemployment among graduates include a

lack of confidence to enter the work environment,
choosing not to work and having no mterest in working
(Ministry of Higher Education, 2010).

Researchers in Malaysia including Abdullah et al.
(2009) and Awang have disputed the resilience and
competitiveness of graduates who are mvolved in
business. This comes as a disapomtment to the
government and indicates that the country needs more
workforce and entrepreneurs who have resilience and
competitiveness to become agents of economic and social
change (Othman et al., 2012).

As a solution to the various problems described here,
HEIs in Malaysia are urged to take the lead on the
concept of social entrepreneurship which is the use of
entrepreneurial strategies for social benefits as a new
approach to support the New Economic Model (NEM)
and at the same time to realize the nation’s aspiration to
produce more resilient human capital able to compete at
the national and mternational level (Economic Plamming
Unit and World Bank, 2008; Latif and Abideen, 2012).
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In response to the government’s intention to produce
graduates, who are competitive and resilient SIFE
Malaysia Foundation has organized a program, known as
Students 1 the Free Enterprise (SIFE) which 1s designed
to encourage students to carry out community and
economic activities for improving the social and economic
status of local commumties. SIFE is also a non-profit
organization that acts in strong collaboration with
business leaders and HEIs to mobilize university students
to make changes in the community. The program
participants consist of groups of students from various
apply the concept of
entrepreneurship to develop projects that can enhance

universities who social
the quality and standard of life of people in need. It is also
reported that active SIFE students who have graduated
are able to attamn prestigious and competitive positions
due to their involvement in SIFE which has been
perceived as an added value i the work force.

In general, social entrepreneurship orgamized by SIFE
participants is seen as an educational activity that can
provide students with the opportumty to hone their
self-potential in realizing their hopes and dreams as well
as bring satisfaction to themselves and the commumty
that has been provided with the social services
(Tracey and Phillips, 2007; Litzley et al., 2010). Therefore,
it 1s relevant to conduct a special study to review
resilience and competitiveness among SIFE participants
in Malaysia in order to obtain a complete picture of the
current state of these qualities so that the findings can
contribute to the offer
entrepreneurship-oriented program m HEIs. Thus, the
objectives of this study are as follows:

of an effective social

Tdentify the
competitiveness of SIFE and non-SIFE participants
Examine the relationship between competitiveness
and resilience of STFE participants

current stage of resilience and

Literature review: Resilience is an adaptive or adjustment
trait that shapes and hones the skills of positive traits. It
is a component of someone’s attitude, who is trying to
cope with stress, adversity and risk (Brown ef af., 2001,
Sepehrian and Nobakhtfard, 2012). In this study, focused
on students and education, the term resilience is used to
describe the capacity to bounce back after enduring
hardship and develop social, academic and vocational
competence despite exposure to extreme stress or even
stresses that are a part of daily living. The term has been
used by Rirkin and Hoopman, since 1991 in some of their
studies that are related to resilience in the context of
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discussion regarding students, educators and education
(Henderson and Milstein, 2003). Hall and Torres (2002)’s
study shows that a lack
inconvenience and risk may cause mental and physical

of resilience to stress,

disorders such as stress, anxiety, depression, headaches
and stomachaches. Besides academic work, the main
sources of stress among university students are related to
issues of conflict and self-burden and students often
experience physiological and emotional reactions when
they are under stress. Studies have revealed that low
levels of resilience and self-esteem are one of the causes
of high stress and depression among students
{Abdullah ef al., 2009).

Competitiveness 1s a term that has been discussed
aggressively in the management literature in recent years
(Kaloo, 2010). In the HEI context, Theme 2 Higher
Education Strategic Plan, 2020 suggests that students’
soft skills and competencies should be developed to
produce graduates who have high employability and are
able to compete in the global job market (Ministry of
Higher Education, 2004).

Cwrrently, the demand for skilled and competent
workforce n various sectors has risen drastically to
produce more competitive workforce in the labor marlket.
However, a study of 567 executives in the education
sector m the four states (Selangor, Kuala Lumpur, Penang,
and Johor) shows that workers in this sector still have
only a moderate level of competitiveness. Therefore,
competency management that contributes to personal
effectiveness 1s a key component to produce competitive
workers who will ensure that an organization 1z well
objectives. To be
competitive, an individual must have good management

propelled toward achieving its
competency, regardless of whether he or she is a manager
or holds another position (Slocum et al., 2008).

Given the situation mentioned earlier, this study is
conducted to measure the common resilience and
competitiveness of university students, who are active
STFE students. The conceptual frameworlk of the study is
shown in Fig. 1.

. Competitiveness
Resilience ¢ Strategic communication
e Stress
® Adversity ¢ Planning and administration
* Risk & Strategic action
¢ Multiculturalism

Fig. 1: Conceptual framework of the study [(Adaptation
of the Resilience Model (Richardson et al., 1990)
and Self-Management Model (Slocum et al., 2008)]
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MATERIALS AND METHODS

This study swveyed a total population of 230 SIFE
active participants from 23 HEIs that participated in the
SIFE National Exposition in 2011. The study sample
consisted of 160 SIFE participants and 160 non-SIFE
participants from 16 HEIs that were selected using
random stratification by dividing the HEIs mto two
strata, public and private universities. Then, a systematic
non-proportionate random sampling was applied to obtain
samples of both types of institution. The sample size of
the study was 50% of the study population, consistent
with the recommendations of Gay et al. (2009) who
suggested that for a study of a survey form the sample
must be at least 10-20% of the population. However, from
160 samples, only 124 SIFE participants and non-SIFE
participants returned the questionnaire which was about
78%. According to Cohen et al. (2001), this amount was
sufficient to enable a minimum level of field studies to be
carried out with the percent of returned questiomnaires
between 70 and 80%.

One comprehensive set of questiommaires was
designed. Tt included items to measure the dimensions of
participants’ resilience and competitiveness. Participants
were asked to rate their agreement with each item ona
S-pomt Likert scale from 1 strongly disagree to 5 strongly
agree. This was in accordance with Nunnally and
Bemstein (1994) and Sekaran (2003) who agreed that
Likert scale scores can be categorized as an interval scale
if the total score of the items is used to measure a
construct. Based on the recommendations mentioned
earlier, the questiommaire was designed as consisting of
three parts, Part A (10 items), for the purpose of obtaining
the background information of the participants, Part B
(26 1tems), to measure aspects of participants’ resistance
and Part C (46 items), to measure aspects of their
competitiveness.

The items that were used to measure resilience were
derived through references, adaptation and modification
of items found m journal articles, published research
findings, fundamental books related to resilience and
existing mstruments. The resilience construct studied here
includes resistance to stress, adversity and risks as
mdicated in the Resilience Model (Richardson et al.,
1990). The Resilience Model was selected because it is
suitable for all groups of people including both children
and adults. Meanwhile, the dimensions and items to
measure competitiveness were adapted and modified from
the Self-Management Inventory (SMI) by Slocum et al.
(2008)  which aims to  measure  strategic
communications, planning and administration, strategic
action and multicultural and self-management. The SMI 1s
a self-assessment instrument that has been administered
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to managers and students of American universities and
was referred by McEvoy ef al. (2005) m building a
competency-based model for Thuman resource
professionals (Slocum et al., 2008; McEvoy et al., 2005).

The constructs and the items in the study
questionnaire were evaluated for their validity by six
experts of resilience and four experts of competitiveness
from the local umversities. The mimmum level of
consensus for the constructs and items of resilience and
competitiveness for this study was high as shown in
Table 1 and 2 (mterpretation of the levels are based on
Table 3).

Meanwhile, the reliability of the questionmaire was
tested to assess its internal consistency. According to
Hair et al. (2006), the mimmum value of Cronbach’s alpha
that may be applicable to newly built items 1s from
0.60-0.70. In this study, the Cronbach’s alpha coefficient
values obtained were 0.94 for both resilience and
competitiveness.  This showed that the
questionnaire had high reliability. Descriptive analysis of
mean score and Standard Deviation (SD) were used to
identify the level of resilience and competitiveness of the
participants,  after taking imte  account the
recommendations of Numnally and Bernstein (1994) and
Neuman (2006a, b) who suggested that the determination
of the level of a study’s constructs by using the Likert
scale of measurement should be given a simple index that
involves a mean score and SD. Therefore, the students’
level of resilience and competitiveness was measured
based on the interpretation schedule of mean scores as
presented i Table 3.

A Pearson’s correlation test was applied to identify
the relationship between the participants’ resilience and

result

Table 1: Level of experts’ agreement on the items and construct of

resilience
Construct MeantSD Agreement level
Stress 4.83+0.21 High
Adversity 4.87+0.13 High
Risk 4.97+£0.05 High

Table 2: Tevel of experts’ agreement on the items and construct of
competitiveness

Construct Mean+SD Agreement level
Strategic communication 4.97+0.06 High
Planning and administer 4.95+£0.06 High
Strategic action 4.75+0.16 High
Multicultural 4.93+£0.08 High
Self-management 4.98 +0.05 High

Table 3: The interpretation table of mean scores for determination of
resilience and competitiveness level

Scale Levels
1.00-2.00 Low
2.01-3.00 Medium low
3.014.00 Medium high
4.01-5.00 High
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Table 4: The interpretation of the correlation coefficient

Table 5: Tevel of resilience (DT) of SIFE participants and non-STFE

Correlation coefficient values (1) Interpretation participants

0.01-0.09 Could be neglected RIFE participants Non-STFE participants

0.10-0.29 Low

0.30-0.49 Medium Resilience elements Mean+SD  Level MeantSD Level

0.50-0.69 High Stress 4.07+046  High 3.91+0.38 Moderately high

0.70-0.99 Strongly high Adversity 4.07£045  High 3.93£042 Moderately high

1.00 Perfect Risk 4.07£048  High 3.99+042 Moderately high
Total 4.07+0.35  High 3.95+0.33 Moderately high

their competitiveness. The interpretation of the correlation
coefficient with reference to Table 4, 1s as suggested by
Davies (1971), to interpret the relationship between these
two variables.

RESULTS AND DISCUSSION

This study mvolved 124 SIFE participants and 124
non-SIFE  participants.  Among the SIFE participants,
50 (40.3%) were male and 74 (59.7%) female of SIFE
respondents, compared with 35 (28.2) male and 89 (71 .8%)
female in the non-SIFE group. The ethmc composition
of SIFE participants is as follows: 91 (73.4%) Malay,
25 (20.2%) Chinese, 4 (3.2%) Indian and 4 (3.2%) other
races. For non-SIFE participants, it is the following:
106 (85.5%) Malay, 12 (11.3%) Chinese and 4 (3.2%) other
races. The level of participants’ resilience includes their
resistance to stress, adversity and risk as shown in
Table 5.

Based on Table 5, resilience among participants in the
STFE program in Malaysia showed a high level in all three
domains (1.e., stress, adversity and risk) in contrast with
non-SIFE participants who demonstrated a moderately
high level Among SIFE participants, the mean
score obtained for resistance to stress was (Mean = 4.07,
SD 0.46), compared with non-SIFE participants
(Mean = 3.91, SD = 0.38) for resistance to adversity, the
mean score was 4.07 (SD = 0.45), compared to non-SIFE
participants who obtained 3.93 (SD = 0.42) and resilience
against risk among SIFE participants showed a mean
score of 4.07 (SD 0.48) compared to non-SIFE
participants whereby they obtained mean of 3.99
(SD = 0.42). Thus, the results clearly show that students
who are active i SIFE have a lugh level of resilience to
stress, adversity and risk.

Several studies have proven that there 1s a significant
relationship between the cause of stress and stress,
psychological disorders and problems among university
students (Bojuwoye, 2002). However, this study has
shown that active SIFE participants are not easily
defeated by stressful situations. This is proven by the
higher mean scores of resistance to stress among the SIFE
participants (Mean = 4.07, SD = 0.46).

Active SIFE participants agree that they are
independent in life and they will try their best to adapt to
the social enviromment. They strive to mamtam high
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energy levels and are able to motivate themselves toward
optimal performance. When they are being criticized, they
do not give up easily but they are capable of providing
constructive feedback and they keep calm when facing
problems. SIFE participants are also able to manage and
compose their emotions well in order to maintain human
relations. The attitude shown by the SIFE participants n
this study 1s consistent with the view of researchers of
students’ aspects of resilience from other countries such
as Brown et al. (2001), Abdullah and Borhan (2007),
Wagnild (2009) and Clarke and Nicholson (2010)
and who hold the consensus that the mdividuals who can
tolerate stress are those who have resilient criteria.

tests by the Psychology
researchers have found that being resilient depends on
one’s ability to achieve and persist despite difficulties
(Henderson and Milstein, 2003; Esmaeili et al., 2012). In
fact, SIFE participants show inner strength with their high
mean score of resistance toward adversity (Mean = 4.07,
SD = 0.45). SIFE participants are found to be able to adapt
to any changes and act quickly in a crisis. Even when
they are hit by adversity, they remain motivated to work
hard to achieve their desired objectives.

Hashim’s study of 912 HEI students found that 38.5%
did not want to be involved in entrepreneurial activity
because they feared the risk. Moreover, they were not
confident in their own capability and were reluctant as
well as afraid of the environmental pressure. These
findings do not align with the findings of thus study;
whereby participants in this study involve HEI students
in the SIFE program. SIFE participants will find many
alternatives to achieve their goals by regularly monitoring
their self-achievement, believing that they can handle any
risks that will hinder their success and trusting God in the
face of a risky situation.

SIFE participants handle risks easily because they are
trained to plan daily activities. They also always have the
confidence to act despite knowing that their ideas will be
rejected by others. However, some of the SIFE
participants only receive assignments with limited risks.
They usually consider the pros and cons of an activity
before deciding to participate. This is proven by their high
mean score of resilience against risk (Mean = 4.07,
SD = 0.48).

Several resilience
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Table 6: Level of competitiveness of 8TFE and non-8IFE participants

RIFE participants

Non-STFE participants

Resilience elements Mean+=SD Level Mean+SD Level
Strategic communication 3.97+£0.48 Moderately high 3.87+0.43 Moderately high
Planning and administration 3.94+0.47 Moderately high 3.80+0.42 Moderately high
Strategic action 3.96+0.46 Moderately high 3.81+0.53 Moderately high
Multiculturalism 3.99+0.54 Moderately high 3.80+0.51 Moderately high
Self-management 4.040.44 High 4.06+0.48 High

The level of students” competitiveness that covers
the aspects of strategic communication, planning and
admimstration, strategic action and multiculturalism are
shown in Table 6. Table 6 shows that the mean scores for
both SIFE and non-SIFE participants are moderately hugh.
Among SIFE participants, the aspect of strategic
communication obtained a mean score of 3.97 (3D = 0.48);
planning and admimstration, 3.94 (SD = 0.47); strategic
action, 3.96 (SD = 0.46), multiculturalism, 3.99 (SD = 0.54)
and self-management, 4.04 (SD = 0.44). As for the
non-SIFE participants, strategic communication scored a
mean value of 3.87 (8D 0.43), planning and
admimistration, 3.80 (SD = 0.42); strategic action, 3.81
(8D = 0.53) and multiculturalism, a moderately high mean
score (Mean = 3.80, SD = 0.51). However, the mean score
for self-management was high (Mean = 4.06, SD = 0.48).
Overall, self-management had the highest mean score

among the four aspects of competitiveness. The mean
scores for all four aspects of competitiveness (ie.,
strategic communications, plamming and administration,
strategic action and multiculturalism) were higher for SIFE
participants than for non-SIFE participants.

The findings mdicate that students who are active in
SIFE portray good self-management skills as required by
the job market. As the mean scores of strategic
communications, planning and administration, strategic
action and multiculturalism stand at a moderately high
level, there 1s still room for the components to be
polished. The relevant authorities should focus on
mnproving HEI students” performance in the components
of competitiveness. Tn addition, the findings of this study
also support those of previous researchers such as Yusof,
Othman and Pihie. Slocum et al (2008)and Pihie and
Elias (2008) which found that there are some competencies
mvolving either umversity students, education sector
worleers or employees of the banking sector (Nikraftar,
2012) that need to be lnghlighted and enhanced. Similarly,
competency-based management is a critical skill for
mndividuals, students, managers and entreprencurs to
A competent manager
knows that self-awareness is very important to see the

boost their competitiveness.

operations of an organization and his role within it.
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The competency that has been recommended by the
Ministry of Higher Education Malaysia is already found
among SIFE participants as evidenced by the level of
competitiveness that they have shown in the terms of
self-management by obtaining a high mean score
(Mean = 4.04, SD = 0.44). Active participants in the SIFE
program admit that in terms of self-management, they
have clear integrity and they always practice good ethics
to enable them to have a better competitive advantage in
an organized activity as well as in academic achievement.
They are honest in academic competition despite having
to tell others about things, they do not wish to hear
themselves. They are also able to balance work and other
activities, thereby participating only in the meaningful
activities.

Strategic communication 15 the foundation of
management success. By mastering communication
competencies, a manager can extend his or her influence
and effectiveness (Slocum et al., 2008). This idea is
(2007)  who that
communication is the main agent that must be controlled

supported by Eunson states
in order to strengthen good relationship within an
organmization, whether 1t 1s an educational orgamzation or
work organization. It is clear that the competitiveness of
communication among the SIFE students is moderately
high (Mean = 3.97, SD = 0.48) indicating that there is still
room for the students to increase their competency.
Nevertheless, SIFE participants who are mvolved in
academic competition on campus admitted that they strive
to find and listen for the mformation from others, even
though they have different opinions. They can make other
people feel comfortable by talking to them and showing
sensitivity to their feelings. They also take action to
inform others of relevant matters. For example in work
presentation sessions focused on  personality and
academic achievement, they give convincing work
presentations and have a high impact on other groups.
The competency to plan and administer is the third
foundation of management success. It involves frequent
observation and adjustment toward meeting the goals and
needs of the organization, both internally and externally.
To be competitive, student must acquire this competency.
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This study proves that a high level of planning and
administering can be achieved if students are given
adequate  and appropriate experience. Proven
descriptively by a moderately high mean score
(Mean = 3.94, SD = 0.47), the findings show that most of
the participants agree they always apply planning and
administration in their campus activities, especially SIFE
activities by monitoring, acquiring and using information
relevant to the project or activity that is being carried out.

The fowth foundation is strategic action, a
competency that relies heavily on formal and operational
skills to act in order to achieve a competitive advantage
(Dewrsan and Dijk, 2008). With a mean score of 3.96 and
SD = 0.46, SIFE students show a moderately high level of
competency in strategic action in competitiveness. They
agree that they understand the history and background of
their organization and are well informed about
competitors’ actions. They also, can quickly identify any
significant changes in the organization to remain
competitive. They know, how the organization competes
to achieve its goals. In addition to knowing the strength
of the organization, understanding the organizational
structure and how the is work done, they are able to adapt
to the unique organizational culture. Their actions are
guided by the organizational goals.

STFE participants obtained a moderately high mean
score of multiculturalism (Mean = 3.99, SD = 0.54). SIFE
participants agree that they always follow the world
events in politics and economics and they are able to
identify the impact of global events on their organization.
They also, have the ability to understand and speak more
than one language. They attempt to adjust their behavior
appropriately when interacting with people from various
national, ethnic and cultural backgrounds. All these
multicultural skills help SIFE participants to excel and form
a positive multi-cultural network of friends and even
competitors in order to achieve a competitive advantage
in either SIFE activities or other campus activities.

As Table 7 shows the Pearson correlation analysis
reveals that, as a whole, there is positive and significant
correlation between the participants’ resilience and their
competitiveness (r = 0831, n = 124, p=<0.05). Results of the
analysis of the correlation based on the dimension of
resilience indicate that there is a very positive and
significant correlation between resistance to stress and
competitiveness (r=0.73, n=124, p<0.05), between the

Table 7: Analysis of Pearson correlation between dimension of resilience
and competitiveness
Competitiveness

Dimension of resilience n I p-value
Pressure 124 0.73 0.00%*
Difficulties 124 0.78 0.00%*
Risk 124 0.76 Q.00%*
Total Resilience 124 0.83 0.00%*

**Jignificance level at p<0.01 (2-tailed)
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resistance to difficulties and competitiveness (r = 0.78,
n =124, p<0.05) and between resilience against risk and
competitiveness (r = 0.76, n = 124, p<0.05). The positive
correlation indicates that the higher the level of
participants’ resilience, the higher the level of their
competitiveness.

The findings of this study have proved empirically
that there 1s a sigmficant and positive relationship
between the variables of the dimensions of resilience and
competitiveness among SIFE participants (r = 0.831,
n = 124, p<0.05). The aspects of resilience could not be
1gnored in creating students’ competitive advantage due
to its various contributions that have been explained. This
finding is aligned with the recommendation of Hadi (2003)
which states that m the context of education, the
appropriate competency to teach students 1s the ability to
create competitive advantage within themselves. This
notion stands in contrast to the findings of Sarwar et al.
(2010) which finds that there 1s no relationship between
students’ resilience and their achievement.

Hence, in order to strengthen the resilience of HEI
students, an appropriate educational approach should be
reviewed and refined. Emphasis should be placed on the
components of competitiveness covering the aspects of
strategic communications, planning and administration,
multiculturalism and strategic actions in order to ensure
students’ competitiveness and resilience. The SIFE
program should be promoted more widely and effectively
in order to attract more HEI students as well as enhancing
their resilience and competitiveness.

CONCLUSION

The study finds that the current level of resilience
among umversity students who are active participants in
SIFE, 1s higher than that of non-SIFE participants.
However, aspects of their current competitiveness must
still be polished and their overall level of competitiveness
1s moderate. A positive relationship between the aspects
of resilience and competitiveness shows that enhancing
students’ resilience can improve their competitiveness. Tt
is suggested that longitudinal advanced studies should
be conducted to assess the m-depth unpact of the SIFE
program on the resilience and competitiveness of HEI
students as this study only reviews the current level of
resilience and competitiveness of the participants in
general. The findings of this study can serve as
references for further study. The exposure to non-profit
oriented programs such as STFE should continue to be
intensified and expanded to include more HEI students in
order to achieve the aim of producing graduates who are
more resilient and competiive. A successful effort such
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as that put forward by STFE should be recognized because
SIFE participants demonstrate a high level of resilience
that can actually emphasize their competitiveness. Tt is
hoped that continuous commitment and collaboration by
the parties involved such as the university management
and trainers, faculty advisors, Malaysia SIFE Foundation
and mdustry practitioners that have been formed through
the SIFE platform, can become the best example for the
effort to improve the quality of human capital.

REFERENCES

Abdullah, F., J. Hamali, AR. Deen, G. Saban and
A.Z. AL Abdurahman, 2009. Developing a framework
of success of Bumiputera entrepreneurs. J. Enterp.
Commun. People Places Global Econ., 3: 8-24.

Abdullah, H.S 1. and L. Borhan, 2007. Resilience in
Malaysian adolescents. J. Educ. Res., 27: 133-138.

Bojuwoye, O., 2002. Stressful experiences of first year
students of selected umversities in South Africa.
Couns. Psychol. ., 15: 227-290.

Brown, JH., M. D'"Emidio-Caston and B. Bernard, 2001.
Resilience Ducation. Corwin Press Inc., Califorma,
USA.

Clatke, J. and J. Nicholson, 201 0. Resilience: Bounce Back
from whatever Life Throws at You Quest
Publications, Singapore.

Cohen, L., L. Manion and K. Morrison, 2001. Research
Methods in Education. 5th Edn., Routledge Falmer,
London.

Davies, J.A., 1971. Elementary Survey Analysis. Prentice
Hall, Englewood, USA.

Deursan, A.V. and J.V. Dijlg, 2008. Measuring digital skills:
Performance tests of operational, formal, information
and strategic mternet skills among the Dutch
population. Proceedings of the ICA Conference
Montreal, May 22-26, 2008, Canada.

Economic Planning Unit and World Banle, 2008. Malaysia
and the knowledge economy: Building a world-class
higher education system. Report No. 40397, March,
2007,

Esmaeili, S., S.M. Mirdamadi, SM. Hosseini and
S.JF. Hosseiu, 2012. The mportance of dynamic
learming resilience in agricultural social-ecological
systems of Tran. Arch. Sci. J., Vol. 65.

Eunson, B., 2007. Communication in the Workplace.

John Wiley and Sons, New York, USA.

LR, GE Mills and P.W. Airasian, 2009.
Educational Research: Competencies for Analysis
and Applications. 9th Edn, Memill/Pearson
Education International, New Jersey, USA., [SBN:
13-9780132338776, Pages: 618.

Gay,

658

Hadi, M.Y.A., 2003. Measuring the infusing of generic
skills in teaching process as an effort to develop
K-Workers skill upon students: A case study among
the educators. Proceedings of the 2nd International
Conference on Measurement and Evaluation in
Education (ICMEE), August 27-30, 2003, Penang,
Malaysia, pp: 24-39.

Hair, I.F., W.C. Clark, B.J. Babin, RE. Anderson and
R.L. Tatham, 2006. Multivariate Data Analysis. 6th
Edn., Prentice Hall, UK.

Hall, A.S. and I. Torres, 2002, Partnerships in preventing
adolescent stress: Increasing self-esteem, coping and
support through effective counseling. J. Mental
Health Counselling, 24: 97-110.

Henderson, N. and M.M. Milstein, 2003. Resiliency in
Schools: Making it Happen for Students and
Educators. Corwin Press Inc., California, USA.

Kaloo, U., 2010. Managing Small Enterprises: Models for
Developing the Competitive Performance of Small
Enterprises. Golden Books Centre, Petaling Jaya,
Malaysia.

Latif, A. and Z.U. Abideen, 2012. A study analyzing
entrepreneurial approaches: With special reference to
northem areas of Pakistan. Arch. Sci. T, Vol. 65.

Litzky, B.E., V.M. Godshalk and C. Walton-Bongers, 2010.
Social entrepreneurship and community leadership:
A service-learning model for management education.
I Manage. Educ., 34: 142-162.

McEvoy, G.M., I.C. Hayton, AP. Warnick, T.V.
Mumford, S.H. Hanks and M.J. Blahna, 2005. A
competency-based model for developing human
resource professionals. J. Manage. Educ., 29: 383-402.

Ministry of Higher Education, 2004. National higher
education strategic plans. KPM, Putrajaya, Malaysia.

Ministry of Higher Education, 2010. Graduates tracer's
studies. Statistics of Higher Education of Malaysia,
KPTM, Putrajaya, Malaysia.

Neuman, W.L., 2006. Social Research Methods:
Qualitative and Quantitative Approaches. 6th Edn.,
Pearson Education Inc., USA.

Nikraftar, T., 2012. Tmpact of emotional competencies
on trust between employees (case study 1in
export-development bank of Iran). Arch. Seci 7,
Vol. 65.

Nunez, I. and 1. Livanos, 2010. Higher education and
unemployment in Burope: An analysis of the
academic subject and national effects. Higher Educ.,
59: 475-487.

Nunnally, 7.C. and T.H. Bernstein, 1994. Psychometric
Theory. 3rd Edn., McGraw-Hill, New York, USA.

Othman, N., N. Haslum and H. Ab Walnd, 2012. Readiness
towards entrepreneurship education: Students and
Malaysian umversities. Educ. Train., 54: 697-708.



Int. Business Manage., 6 (6): 652-659, 2012

Pihie, 7Z.A.1. and H. Elias, 2008. Competencies Needed by
Entrepreneurs: TImplications for Best Practices.
Universiti Putra Malaysia Press, Serdang, Malaysia.

Richardson, G.E., B.L. Neiger, S. Jenson and K.L.
Kumpfer, 1990. The resiliency model. Health Educ.,
21: 33-39.

Sarwar, M., H. Inamullah, N. Khan and N. Anwar,
2010. Resilience and academic achievement of male
and female secondary level students in Palistan.
I. College Teach. Learn., 7: 19-24.

Sekaran, U., 2003. Research Methods for Business a Skill
Building Approach. 4th Edn., John Wiley and Sons,
UK., pp: 464.

659

Sepehrian, F. and S. Nobakhtfard, 2012. The examination
of coping therapy effect on personal well being and
depression of girl students of Orumieh University.
Arch. Sei. T, Vol. 65.

Slocum Jr., I'W., S.E. Jackson and D. Hellriegel, 2008.
Competency-Based Management. Thompson South
Western, USA.

Tracey, P. and N. Phullips, 2007. The distinctive challenge
of educating social entrepreneurs: A postscript and
rejoinder to the special issue on entrepreneurship
education. Acad. Manage. Learn. Educ., 6: 264-271.

Wagmnild, G.M., 2009. The resilience Scale User's Guide.
Resilience Centre, USA.



	652-659_Page_1
	652-659_Page_2
	652-659_Page_3
	652-659_Page_4
	652-659_Page_5
	652-659_Page_6
	652-659_Page_7
	652-659_Page_8

