




Entrepreneurial ecosystem 

Business support and 
infrastructure: Assess to 

facilities and services 

Human capital: 
Employees, trainers 
and trainees training 

Domestic and 
international sales: 

Accessibility to markets 

Government policy: 
Tax incentive, tax and 

loan interest rates 

Finance: 
Assess to loan, financial 
aids and angle investor 

Culture: 
Entrepreneurial attributes 

and motivation 





Micro-enterprise 
Sale turnover not more than 

RM250,000.00 with 
employment capacity not >5 

permanent employees 

Small-enterprise 
Sales turnover between 
RM250,000 and RM10 
million or between 5-50 
permanent employees 

Medium-enterprise 
Sales turnover within a range of 
RM10 million to RM25 million or 
employment capacity between 51 

and 150 permanent employees 

Micro-Enterprise 
Sale turnover not more than RM 

200,000.00 with employment 
capacity not >5 permanent 

employees 

Small-Enterprise 
Sales turnover between 
RM200,000 and RM10 
million or between 5-19 
permanent employees 

Medium-enterprise 
Sales turnover within a range of 
RM1 million to RM5 million or 

employment capacity between 20 
and 50 permanent employees 
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Maturity stage 

Growth stage 

Start-up stage 
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Customer perspective: 
Customer satisfaction 
value to stakeholders 

Learning and growth  
Perspectives: 

Employee satisfaction 
skilled workforce 

Effective technology use 
innovation and 

Entrepreneurial culture 

Balanced 
scored  

approach Internal business and 
innovation: 

perspectives 
Policy effectiveness 
Process efficiency 

Anticipation of future 
accountability 

Financial success 
perspectives: 

Stewardship and 
accountability 

Cost effectiveness 
Revenue generation 



Policy Finance Culture Market 
Human 
capital 

Business 
support and 

infrastructure 

Entrepreneurial ecosystem performance (independent variable) 

Financial  
success Customer Learning and 

growth 
Internal business 
and innovation 

Impact (interviews by way of cross examination of entrepreneurial ecosystem indexes and SMEs’ 
performance in Malaysia) 

Contributes to the Malaysian economic development (dependent variables) 

Economic 
growth 

Job 
creation 

Poverty 
reduction 
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