




id_incident: integer number 

name_incident: text string 

id_status: integer number 

name_status: text string 

id_priority: integer number 
name_priority: text string 

Priority 

Status 

Incident 

P 

P 

P 

P 

Application id_ticket: integer number 

id_ticket: integer number 

id_users: integer number 

Admin: text string 

Image: varbinary bolb 

dt_comments: datetime datetime 
comments: text string 

Comment 

Performer 

Attached_data 

id_ticket: integer number 
id_incident: integer number (FK) 
id_status: integer number (FK) 
id_priority: integer number (FK) 
id_users: integer number (FK) 
fio: text string 
phone: text string 
open_ticket: datetime datetime 
close_ticket: datetime datetime 
work_time: datetime datetime 
tabel: integer number 
pc_inv: text string 
room: integer number 
deleted: bit <default> 
Otklon: bit <default> 
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