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Abstract: Electronic documentation management means mmaging documentation and document management
techmologies. Nowadays people prefer to use mobile application mn order to do their activities and transactions.
Therefore, in order to create a good electronic documentation management system, it is important to enable
mobile application to process and follow up system (it is also called e-Tracking). This study illustrates the
mobile application and follow up system in directorate of scholarship and cultural relations in Iraq called the
“Follow App.” Follow App. provides a monitoring service within different studies in this directorate. This
research has developed a follow App. by discussing with the main manager and some staff in this directorate.
This study will contribute to encourage the government staff and their customers to use mobile application to
ease their work. It can also reduce their effort and time as well as decrease the cost. Moreover, this follow App.
system provides more control on the work by keeping an eye on the staff in this directorate. Finally, this system
can increase the trust of using technology in Traqi sectors.
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INTRODUCTION

Iraqi e-Govermment has many difficulties in order to
build its foundations correctly because of the current
1ssues that the country faces such as security and
corruption (Mohammed et al., 2012). Moreover, it is
necessary to change the mindset, the plan of action of
people m public admimstration and the way that they
communicate with citizens and businessmen. With all of
these problems there is a lack of scientific research that
tried to selve or provide a solution for Iraqi e-Government
projects. Nevertheless, e-Government may build useful
bridges with other cultures and countries specially by
using the advanced technologies such as social media
and mobile applications (Abdulameer et af., 2016).

Electronic Documentation Management (EDM) 1s
referred to imaging documentation and document
management technologies (Anonymous, 2007). In the
daily life, we need to do many transactions in public
organization. Therefore, most of the citizen need to go to
these organization in order to submit their documents. In
addition to that, the applicant should come again to follow

up his/her transaction. Tn Traq same other developing
countries most of the documents can be lost while
transferring from one office to another.

The main usefulness of electronic documentation
management 15 the ability to save digital document,
manage and retrieve them within seconds. The system can
therefore decrease the time and effort (Anonymous, 2009).
Indeed there are many similar systems in the different
countries but the operation of the system in Traq is
different due to the system environment and geographical
structure (Ibrahim and Ta’a, 201 5).

Literature review: A system EDM must have the ability
to convert government file into digital form (scan),
applying information to the digital files (index fields) and
saving images 1n a database (digital media). Moreover,
system in EDM includes search method for files (index or
full text search), security features and provide output
(view, e-Mail, fax, print). Therefore, these features of EDM
can decrease the space of storing the document
because it can convert them from study to digital
(Mohammed ez al, 2014). Adopting the information
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technology to make electronic management for the
documents is one of the most important challenges that
the managers face in the last 10 years (Sprague Ir.,
1995).

Iraqi govermnment agencies have huge management
problems (Hasan and Ali, 2011). According to Salah, the
main manager in directorate of scholarship and cultural
relations in Traq, “students have faced a big issue to come
to the directorate of scholarship and cultural relations to
apply for their transaction and follow up™. Therefore, Iraqi
government directorate needs to create official website
to solve this 1ssue (Al-Qaisy, 2012). This study suggests
to implement website and mobile application to provide
these servers to students. The study intends to use
mobile application because it is commonly used.

The close study to our research by Mohammed ef al.
(2014), the study used workflow by addressing the
document to classify base on the department and
scanning using scanner, so that, the study document is
converted into PDF document The electronic
documentation management in directorate of scholarship
and cultural relation in Iraq 1s sin-auto system. This
system needs a barcode option to put on the student’s
paper document. The barcode can make the hnkage
between study documents and digital documents for the
student.

The next step is to save the digital document for each
student mnside the database and that option can keep the
documents safe for longer time and it decreases the space
of storing the document. The processing step has many
parts. The first part that should happen in decument
process is to give the time that the processing is going to
take. Moreover, the second part is the quality for each
document. The third part is to send the document to
another department or sub-department if it is needed. The
usefulness of the processing step is that it can malke the
directorate know the number of the transactions that have
been done or not.

The final step in this worlflow is the result of the
transaction. Therefore, the monitoring of follow up system
starts from the first step (addressing) until the last step
(result). The momtoring gives ability to section of
e-Monitoring to control and monitor the process of each
student’s transaction.

The worlkflow of directorate of scholarship and
cultural relations in Traq has created depends on the
process that directorate wants to follow. Thus, each step
came from the real processes that student’s documents
take to be done m this directorate. The workflow has
designed based on the discussion between the staff
themselves in the first instance, followed by staff and
researchers.

The students should come to the office of directorate
and submit the transaction to the office-in order to solve
this problem we create website using HTML language,

CSS, TavaScript and MySQL for database, the website is
built base on student requirement. The workflow of the
new system is started by:

»  The student should download the application mobile
from play store

¢  The student should make account to get username
and password

¢ Upload the documents and fill the form and choose
the type of transaction that can be used for the
addressing and submit it-in order to upload, the
student needs usemame and password

+  The detail and the documents will be stored in the
database

¢ The student will get confirmation message from the
application that the transaction has been submitted
successfully with a given submission number

»  The addressing step which means, to put address or
path for each document, so that, it is transferred to
the appropriate department or sub department

¢  The student can attach their documents by using
website or mobile application

After processing the transaction, if all the documents
are correct and in order, then he/she will get confirmation
message the transaction done, you can come to get it.
However, missing or incorrect documents will regulate a
message that the student needs to update lus/her data.
Less effort on employ.

FOLLOW APP.

In order to use the follow App. system, the user
should download the App. from the store (apple
store/play store) and sign up in the system as Fig. 1. After

follow -up application

Sign Up

Sign Up for Free

GET STARTED

Fig. 1: Download the App. from the sign up in the system
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person information

Full Name =

Phone =
emalil =

address
Gender = Male

Birthdate = m=/dd/yyyy

Residence card™

Written pledge™

Picture* | Choose File | No
o= Choose File |No

Certificate of nationality = | Choose File | No
.Choose Flle | No

LChoose Flie | No

on (insert your picture)

eon (insert your Identification Card)

on (insert your Certificate of nationality)
en (insert your Residence card)

on (insert your Written pledge)

Fig. 2: Directorate of scholarship and cultural relations

Follow_up Application

Shaker Ali Karem

30-08-2017

shaker2008@gmail.com

22345Aa

vou can follow up vour Transac-
tion by using Transaction No.
and password to get the feedback .

Fig. 3: Costumer will receive the message

signing up, the user can login, fill the application, upload
the documents in order to submit their transaction and
then they should press submit button to submit into the
system. If the costumer fill the application with all correct
documents, then the system can process his/her
transaction into the database of the directorate of
scholarship and cultural relation (Fig. 2). Then after
submitting the details including documents, the costumer
will receive the message as in Fig. 3.

Foliow_up Application
Full Name :
N
-
Your Tr ion in p as the following
- - .
Dept-One-Done
-

Dept-Two-Inprocess Dept.-Two

Dept-Three-Waiting

Dept-Four-Waiting Dept.Three

. .Dept.-Four

Fig. 4: Citizen can get the feedback from the office

After completing the check and start processing the
transaction, the citizen can get the feedback from the
office (Fig. 4). When the process 1s completed and the
citizen can get the final result of his transaction, he will
get the following message as shown in Fig. 5. However,
the user can login and enter his/her account by using the
username, password and e-Mail to follow up their
transaction (Fig. 6).
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Full Name :
Shaker Ali Karem

Your Transaction with Number : A_234..
is Done .Thank you for trust us .

q |1

Fig. 5: Citizen can get the final result of his transaction

follow -up application
Login

Welcome Back!

Fig. 6: Password and e-Mail to follow up their transaction
CONCLUSION

This mobile App. 15 free for all user in both sides
government staff and user. It has benefit to the
community in the present time by reducing effort and time.
Moreover, it can decrease the expenses and also it will
prevent the blackmail and harassment during this
application. The mobile App. can ease the transactions
process and diminish the citizen’s order of fatigue and
trouble. Traqi sectors (public and private) are really in need
of the mobile App., so as to help them process and
momtor transactions. Therefore, govermnment and private

companies should give more attention and care about this
technology. In order to improve the application, the test
case should be done by management staff and customers.

RECOMMENDATION
Tn the future this research aims to be applied officially

in the departments of the mistries in order to serve the
Traqi citizens promptly and effectively.
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