


Product 

8: MAI 

MR: Management Responsibility; RM: Resource management; PR: Product Realization; MAI: Measurement, 
Analysis and Improvement, CI: Continuous Improvement 

5: MR 

6: RM 

7: PR 
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Continual Improvement of the QMS 

Input 
Output 

Information flow 
Value-adding activities 



 
Quality Management 

Principles of ISO 9001:2008 

 
Communication behavior 

Student satisfaction 
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