




H6 and H7 

Infrastructural CRM 
resources 

H1 

H4 H3 

H5 

H2 

Technological CRM 
resources 

Market orientation 
Organizational 
performance 














	2836-2844_Page_1
	2836-2844_Page_2
	2836-2844_Page_3
	2836-2844_Page_4
	2836-2844_Page_5
	2836-2844_Page_6
	2836-2844_Page_7
	2836-2844_Page_8
	2836-2844_Page_9

