




Use of social al media  

 
 
 
 
 
 
 
 

Non-users of social media  

33% 

67% 



Advertising and selling 

 
 
 
 
 
 
 
 
 
 
 

Customer relationship management 

 
 
 
 
 
 
 
 
 

Assessing new markets 

 
 
 
 
 
 
 
 
 
 
 

Data collection on customers 

 
 
 
 
 
 
 

Compare prices 

 
 
 
 
 
 
 
 
 
 

Market research 

1% 

8% 
11% 

7% 

8% 

13% 

52% 
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