






Form an expert/
decision-maker 

group

Remove 
unnecessarily 

criteria by fuzzy 
Delphi method

Initial direct 
influence matrix ANP structure 

Full direct/indirect 
influence Matrix F

Limiting 
supermatrix and
Limiting criteria 

weights w

Direct relationgraph 

Calculate composite 
importance z With  

F and w

DEMATEL ANP

Normalize z to 
obtain decision 
criteria weights

Perform pair-wise comparisons and obtain the relative 
evaluation scores for each criterion-alternatives, Sum the 

scores with their corresponding criteria for each alternative,  
Prioritize the alternatives Based on the weighted scores

Set a threshold value and obtain 
the impact-relation map
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